Desirée Chek

WORK EXPERIENCE

User Experience Designer
TELUS Health | January 2022 - Present
« Work collaboratively to define problems, generate
solutions, and formulate recommendations to help
TELUS Health meet strategic goals for their Collaborative
Health Record product

Freelance Service Designer
Moving Forward Family Services | August 2021 - October 202]
« Facilitate a workshop with C-suite executives
« Use a human-centred design process to improve the
intern onboarding process by reducing ambiguity and
saving employees and students time

Freelance Ul Designer
Telus Health, University of British Columbia | June 2021
+ Collaborate with stakeholders to design and implement
an eMental Health clinic landing page to deliver
accessible mental health care from qualified physicians

Media and Events Coordinator

UBC Addictions and Concurrent Disorders Research Group
September 2020 - March 2021

« Lead a team to transform eHealth conferences with
over 50 speakers and over 1,700 attendees into virtual
events for the first time

- Design a website and promotional content for events

Media and Communications Assistant
UBC Addictions and Concurrent Disorders Research Group
May 2019 - August 2020
 Define and document product features for an eHealth
platform
- Develop media strategy and manage a team of five
people to create educational media content

VOLUNTEER EXPERIENCE

desireechek.com
(778) 255-0655
desichek@gmail.com

EDUCATION

User Experience Design
Emily Carr University of Art and
Design

April 2021 - November 2021

BA English Literature and
Language

The University of British Columbia
September 2016 - May 2020

TRAINING/CERTIFICATION

Design 101
Design Lab
May 2020 - July 2020

Designing For Cultural Inclusion
UBC CCEL
May 2020

Ethical Conduct For Research
Involving Humans Course On
Research Ethics

Government of Canada

May 2019

SKILLS

UX research

UX strategy
Wireframing
High-fidelity mockups
Rapid prototyping
Responsive design
HTML, CSS, Javascript

TOOLS

Lead UX/UI Designer
Building Blocks Peer Mentoring | January 2020 - June 202]
« Collaborate with stakeholders to define product
features and design iterations
« Communicate product specifications to developers to
deliver a high-quality product
- Mentor new UX/UI Designers and lead design critiques

Figma, Adobe XD
Adobe Suite (Ps, Al, Id, Pr)
Wordpress

AWARDS

The New York Times x Adobe
Creative Jam - 5th place
September 2021



